
Health & Wellbeing  
Partners

Our Promises to you
The standards you can expect when accessing our services regardless of the provider

We will make 
it easy for 
you to find 
out what 
services are 
available

We will aim to 
be flexible if 
you need to 
meet with us

We will ensure  
the services 
we provide are 
timely

We will be 
honest about 
what we can 
do to help you

We will actively 
listen to you  
and treat  
you with  
dignity and 
respect 


